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1 Introduction

Phontageis a multimedia communication tool using a PC based application to link the operation

of an on-screen multbutton tel@hone with other communicationslated PC applications.
Phontageis a PC desktop application that interfaeath the user via the mouse and keyboard. All

the features of th&G-Ericsson IP Phone are available to the 4ér. h addition, aPhonebook
database with links to thesUer 6 s Per sonal (PiVj, provides popp winddwa n a g e
for incoming Caller dientification(Caller ID). Phontageusers can employ tHehonebooko place

calls as well as manage contact recoFie. Sharing allows multiple parties in a conference to view

and manipulate files simultaneously. Other special functions availaBleaitageUsers include:
Appoinment scheduling, SMS support, Email arall@cording.

The Phontageapplicationis avalable in three version®asic, Pro, and Deluxe. The Basic version
providesa standardeature set. The Preersionsupports the Basic feature set and additional
featuressuch asiideo, conferencing, etc. The Deluxe version includes the Pro featedsatids
recording and collaboration functionality. Thalowing chartlists the feature and functions of
each version:

NOTEOS TheBasicversion is supported on dlall ServergipLDK/IPECS), the Pro versionKorea
version only)is supported on alCall ServersexceptiPECSLIK, CM and MG and theDeluxe
version is supported on tifeECSLIK, CM and MG Systems.

BASIC PRO (Korea only) DELUXE
All Basic FeaturesPlus All Pro Features Plus

Login with ID and Password Video Conference2-party Voice Mail Backup and Management
LocalRemote Connection Mode Video DataOn/Off Status 3 party Conversation Recording
*Flexible Buttons @4) Outlook Call Popup with Exchange Sery Auto Call Recording including™3Party
Multi-language support *Conference Manageme File Collaboration Application Sharing)
Call By Name TransparenMain Window function Internal Instant MessagingM -Chatting)
*UserSMS (Short Message Service) | Call Assistance Window *Flexible Buttons @8)
AutomaticDatabaseé&ynchronization | Favorie Contact Dialer LDAP Search
Incoming CallPopup window Smart RecenCall List *Dynamic Group Call
Hotkey Support
DatabasémportExport
User Connection Profiles
Smart Tray lcor& Menu
Quick Call Menu
SimpleDial-pad popup
Display Moc: (Clock Calendar
Phone Book Calling
Phone BookManagment

1-1 iss 3.0
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BASIC PRO (Korea only) DELUXE

All Basic FeaturesPlus All Pro Features Plus

*|P Bridge

Scheduled Dial and Notification
User CallLog management
E-mail with Outlook
SimpleFavorites Contact List

*Fixed Line SMS

Audio Tuning Wizard

*PreferenceCodec Selection

Hook Switch Setting

NOTEd Features marked withrhay have minor differences depending on which System @& use

1.1 User Programmingand Limitations

The Phontagegenerally operates in the same manner as a traditiggdtricsson IP Phone
There are, however, several upeogrammable functions which are not supported due to
differences in the platform (i.e., PC verdsi#’s Phone). The us@rogrammable functions not
supported byhontageinclude:

A

-

A

Station Answer modei Does not suppothtercom Call Announce; supports only
Privacy for the Station Answer mode.

Station Ring Downloadi Can not download ring tone files from tiSystem
however, thePhontageUser can change ring tone files stored in Bie®ntage

folder (refer toSection 5.1.2.9

Audio source control i A single audio path is only available and thus cannot
support the dual path (headset and speaker) controls available with the traditional
LG-EricssonIP Phone

Call Recording i Only one calcan be recorded at a timekewise, 3° Party recording should

not be used because it will have an effect on the recorded speech.

1-2 iss 3.0
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2 Installation and Setup

Setup of thePhontageis a four step process:

1. Connect the PC to theddtSystem

2. Install thePhontageapplication on the User PC.

3. Install system lock key.

4. Login to complet&ystenregistration of thé’hontage
Completing the login and registration process may require assistancthe systemadministrator
to adjustany necessargettings The Systen will require a UserlD and Password. Also, for
remote userfhontagewill require entry of the hos$ystemP Address.

Prior to installation, the PC and operating system should be verified for compatibility with the
Phontageapplication. Assure thahé PC and Operating Systd@S) comply with the minimum
requirements othe following Rctions 2.1 and 2.2.

2.1 System Rquirements
Theminimum requirements for tHehontagePC are described below.

A Pentium4 or compatible CPU

A 1 GHzclock speear higher

256 Mhytes RAM

200 Mbytes of free hardrive space

1024X 768 resolution monitor

CD-ROM drive

Video/Web cam, only required for rei@ine video

USB HeadsetlRRecommended)

NOTES Voice quality may differ depending on the type/brand of headset used.

> > > > > > P>

2.2 SupportedOperaing Systems
Phontagecan run under any one of several Microsoft Operating Systems including:

A Microsoft WindowsVista, 7

Microsoft Windows2003

Microsoft Windows XP Home
Microsoft Windows XP Professional.
Microsoft Windows 2000 Professional

> > > >

2-1 iss 3.0
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2.3 SystemConnecton

A PC running the Phontage application may be connected to tBgstemeither as a local or
remote device. Connecting as a local device reqi@hemtageconnect to the same LAN as the
host System When connecting as a remote device, the User ID asgwi®ad must be pre
registered in th&ystemdatabase éfer to 2.6.2 for remote operatieat up information)

Figure 2.3llustratesthe connections to thgystem

Remote
Phontage

Figure 2.3PhontageConnections

2.4 Application Installation

When the Phontage CD-ROM is added to the CB
ROM drive ofthe PC, an autexecute program will
start and the install Wizahould appear

To install the Phontage Application, perform the
following Steps:

1. At the InstallShield Wizard screen fo
Phontage click on theNext button

i& Phontage - InstallShield Wizard §|

welcome to the Installshield Wizard for
Phontage

The Installshield{R) Wizard will install Phontage on your
computer, To conkinue, click Next,

WARNING: This program is protected by copyright law and
international treaties.

Mext = [ Cancel

2-2
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i Phonlage - InstallShield Wizard g|
2. Enter the User Name and Organizatiotiis E";::::;':::::;atm
information  will be stored in the
Help>About screen of the application as it i§ ez
installed on your PC Qrosnization:

|pcs

Install this application For:

() Anyone who uses this computer (all users)

() Onky For me (David)

[ < Back H [ext = 1 [ Cancel

= Phontage — InstallShield Wizard

3. Click on the appropriate radio buttor
to selectyour Phontagelicensetype. Vo Sl

Choose the type of installation by clicking one of the buttons.

NOTES® TheProversionis available
in Koreaonly.

O Basic

Basic Call Features, DB Conversion{Outlook, Act!, Goldmine, Excel),
Appointment Calendar, Flexible Button, Scheduled Dialing, Call RecordingFirst
Party), External Instant Messaging

All Basic Features, Outlook Pop-up with Exchange Server, Call Assistance,
Transparent Windows, Conference Management{Meet-me}, Wideo Call

All Pro Features, Yoice Mail Back-up _Management, Internal Instant
Messaging({IM-Chatting-SM3), Auto Call Recording/Management{3 Party),
Application Sharing

[ < Back. ” Mext = ] [ Cancel ]

4. The Destination folder for the
Phontage application can bef . @ @ e
modified by clicki ng on the Click Mext to install o this Folder, or click Change to install to a different Folder,
Change button (shown)  The
. X G Install Phontage to:
defaultdirectoryis recommendedpt CH¥#fProgram Files #ehontage' ¥t
continue clickonthe Next button.

ii? Phontage - InstallShield Wizard

5. Phontage install wizard will
complete thePhontage application
installation.

<Back [ Mest= [ Cancel

2.5 SystemLock-key

Prior to registration ofthe Phontage with the hostSystem the hostSystem will require
installation of the Phontagesoftware lockkey. This can beaccomplished by theéSystem
administratoi(refer to theSystem AdminManual for detailed instructions)

2.3 iss 3.0
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2.6 Login & Registration

2.6.1 Login

To start thePhontagepplication:

1.

Select thePhontageshortcut icon JEed
S . -

M. to start thePhontageapplication and display tHeogin

In the Loginscreen enterUser ID W &3 phontage
andPassword, andcheckany of the

option boxes to automate login d@od i User ID ¥ Remaber Usar 1D
. . . - Password |FEREE ¥ Remember Password
enter a desired Station number whi & Numbar s et

the system willuse for youif the

_ _ -_ [~ Trav Start
number is availablénot supported on o o
ipLDK System)

In addition to Login information, the Logiacre@ can be used to accetge Network Setting
screerfor defining the device environment (refer to the followirec&on 2.6.2.

2.6.2 Network& Profile Setting

Network Settings accessed vighe Loginscreen, define thef seewen = |

Profile Name, Connection Modéedcal or Remote), and the IP || srose same
address of the hosystem Tomodify Network Settings :

Llser ID testID
1. SelectNetwork from the Login window. Password —
= Local " Remote
2. SelectLocal or Remote mode System IP [foz1es11
3. Enterthe System IP addred®r remote connection. Vour Current IF - c 150.150.131.19
Your Current FMAC 0 00:11:09:26:0C06:0C7F
In Local mode, f the System IP Address is blank, Phontageril | Network Adapter Selection
i i [150.150.131.19(5i5 900-Based PCI Fast [ |
usemulti-castdiscovery messagés locate a host : I |
DK Cancel
Defined Profiles can be selected from the edogvn list or | ree—— =
added/edited/deleted with tReofile Name Tool icons: o vome | [Fom
1. SelectProfile Name. User ID [esto
2. Click on the Add or Edit icon in th&letwork Setting || Passwerd [
screen. & Local ' Remoke
i Swyskern IP |192.168.1.1
Enter the Wer ID, Passwordand Connection mode.
4. Enter the IP address of the host. ok || cancel |
SelectOK.
2.4 iss 3.0
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2.6.3 Registration Process
Auto registration (IPECS System Only)

When thePhontageapplication is run for the first time, it will attempt to register to the iPECS

Systen with theUseis ID and Password When locally connected, the initial registration is
automatic assuming thgystemis set to allow registration (refer to tl&ysteminstallation
manual for Registration Switch settings).

Manual registration (All Systems)

When thePhontages remotely connected or thgsSemis not set to allow new registrations, the
Network settings must be changed from the Login scr8dre connection mode (Remote) and
the System IP addressiust be entered (refer ®ection 2.6.2 In addition, theUser ID and
Passwordnust be registered with tisgstemin the Station User Login program

2.7 Connection Helper

Connection Helpescreerwill be shown when the selected Network Adapter IP addressmy
(0.0.0.0).Connection Helpeallows the User to enter anoth¢iC to login properly.

I Connection Helper I

Wo TP address for selected NIC
My I Address:

i3 A00-Based PCI Fast Etherne, ..

{* Local ' Remote

™ Do not show this again

[ Change and Login ] [ Ignore and Login

2.5 iss 3.0
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3 PhontageOverview

The Phontag®lain screen is shown below. The Main screen is divided into several elements to
provide a simple and effective Userdarface. Each element is briefly discussed in this section, and
discussed in more detail in subsequent sections

&3 Phontage - 120 =
Application
File  Wiew Tools  Help - Menu bar
[ Ha H | [ Call ] [ Clear ] Cuick Call Menu bar
Logout O o0 B oo ?E on 3 m E
Cabin . .
STATION 120 {T) @ David Simple Favorites Lisk
7/15/2006 Info video Consale
Record Yideo Sharing = i
ne l [ rl!,_} l [ e l [ (& Basic Call Control Menu bar
(i) () (&) (8) (&) | (B) (& g vindowview

Icon Menu Bar

3.1 Application Menu bar
The Application Menu barincludesFile administrationView screerselection,Tools access andelp
access menus.

3.2 Quick Call Menu bar

Using these menu selections the user can place a call {oyatirey a number with a mouse in the
Simple Dialpad pop-up, selecting a party from th®mart Recent Calist or the Simple Favorites
list or using the PC keyboard to enter a numidrd®honebookame.

3.3 Simple Favorites List
The Wser can populate th®imple Favorits list with commonly usedhames and numbes. Using
the PC mouse to seleztist item and the handset icavill placeacall.

3.4 Info & Video Console

Icons at the top of thénfo & Video Consolemaintain a count of Voice Messages and SMS
messages not heard or read well as a count of missed calls. The icons may be uspddky
access th&lessage Listscreen

The Console displays either the time of day or a monthlyr@ale which will show appointment

31 iss 3.0
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dates in bold ink. The Calendar links to Outlook scheduler allowing appointments to be added or
modified fromPhontage

The Record button can be used to record a conversation and store the recording on the local PC
hard dive. The recording can be reviewed, sent as -@malt attachment with a commentary or
deleted.

The Phontagesupports Video communications with an automatic link to a standard PC camera.
Activate the video camera using tfiieleo button for a previewthen open the channel to send real

time video to the remote partyAs an additional convenience to business Usdiles may be
shared in a collaborative muftiarty conference session; each party has access to and can edit the
application file over théhontagelink. Select theApplication Sharing icon, thenselect from the

open file list. The file is opened and displayed to all parties. Any of the parties may manipulate the
contents in realime with theHandover function.

NOTES Application Sharing i®nly available on théPECS System.

3.5 Basic Call Control Menu bar

The Basic Call Control Menu bar includes separate slide volume controls for the speaker and
microphone as well agansfer, Conference, Hold and Speaker buttons. In addition, on the far left
the Text Message button will accesSMSandIM screens

NOTES IM Window is onlyavailable on théPECS System.

3.6 Window View Icon Menu bar

The Phontagé&indow View Icon Menu bar opens the varioudhontageoptional windows such as
the Phonebook Call Log, Schedule Dia) IP Phone Flex button etc. ThePhonebookscreen
displays informatioron contacts registered in the Contaciriger database. Thelly-searchable
and sortablé®honeboolcan be usetb place calls and sendneails. ThePhonebooldatabase can
be imported from and synchronized with an external source database each tiRfeomit@ge
application is opened. Alsmodificationsmade to thé?honebooldatabase can be automatically
exported to the external database to maintain synchronization.

The Call Log screenmaintains a database with a record of each call placed or received by the
Phontage TheCall Log, if enabled,can be viewed, sorted and printeditocan be disabled so no
log records are generated.

The Recorded Call Lisscreengives acces$o tools allowing thdJser to manage calls previously
recorded. Recordings can be played, sent asMaiEattachment, deleted, etc.
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In the Scheduled Diakcreen the User can input a Phone number and a Daieé& td call the
number; at the scheduledne the system will confirm and place the requested call.

The IP Phoneand Flex Buttonscreensllow the Wserto interfacewith iPECS in the simpleand
convenient operation @ftraditionalLG-EricssonIP Phone
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4 Quick Call Menu bar

#3 Phontage SISy
File View Tools Help
| ti% I | Call } l Clear

4.1 Placing a Call

Placing a call with th&uick Call Menu is quick and efficient. For your convenience, a number of

calling options are available.

To place a call:

Simple Dial-pad i #3 Phontage
Simple Dial-pad pop-up pop-up control

1. Click the Diatpad icon to operthe Simple Dialpad
pop-up.

2. Use the mouse to clicknd enterdigits in the predial
box.

3. Click on theCall buttonto initiate the call.

Smart Recent Calllist

&7 Phontage
1. Click the dropdown list arrow of the Fle View Toos Hep

pre-dial box to view theéSmart Recent [—““ | E
i >

Call list. Drop-down arrow K.R Kim
Select the desired entry. in Pre-dial box Zgbzi:auggzzz B
Click on theCall buttonto initiate the
call.
Simple Favorites list
1. Doubleclick an entryin the Simple Favorites list to initiate a =2l ] [ Clear ]
call. B3] 5
Simol [3] Cabin
Imple .
Favgrites List m David
+ W
—_— 41 5830
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PC Keyboard dialing I /"‘ w |
1. L'Jse the PC keyboard to enter dIgItS.tpp? a name a[ tuﬂ H uﬂ(” > l
listed in thePhontagePhonebook; entriewill appear
in the predial box as entered. | ) ) )
I-IJ 5 F m \. | ...—" '.I_=I Y Fa | b

2. Click on theCall button(shown)to initiate the call.

Phonebook or Call Log screens

1. Calls can be placed directly from the Phonebook or Calldongens by selecting a list entry
2. Click on the Call button

IP Phone screen

1. Opening thdP Plone screemlsowill permit placing calls as with an@all Servergerminal.

From Other Applications

Calls can be placed from other applications whileRhentageis active or minimized. To place
call from another application:

1. Copy the desired digitisng (Ctrl + C)
2. Press the ACtrl + Shift + DOo.

4.1.1 Terminate Calls
To terminate a call:

1. Select theTelephone icon from theBasic Call Control Menu bar.

4.2 Receiving a Call
When a call is received, tCalernohmatiorgopwp stréen 6 r i n
will display (refer toSection 5.1.2.)¢ The screen will show the &@ler ID delivered from the
Systemand the nameeferencedrom the Phonebook database. Afontages minimized, the
Caller Informationscreenwill pop-up to display the incoming call informatiar the Phontage
icon in the Windows tray will flash to indicate the new dafl this casePhontagemust be
opened to answer the qall
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To answe call with Phontagactive: a |
e

1. Click onthe Telephone icon from theBasic Call 7Y
Control Menu bar. L) ][ — ][ Ué [

+
4

To answei call with Phontagainimized:

1. Click onthe Telephone or Phontageicon from theCaller Informatian popup screen(press the
Enterkey orSpace Baas ashortcut Refer to 5.1.2.7 Popup & Outlodér detail).

Multi Call Pop-up C>_<? ﬁ call PDI]I.ID 2 pavid
e e Y.
4972
N—
To terminate a call: - w
| |
1. Click on the Telephone icon from theBasic Call /n
Control Menu bar (press theEnterkey or Space Bar a[ r;“G H '-Fﬂ(” 1 l

as ashortcut Refer to 5.1.2.7 Popup & Outlodior
detail). ox e\ FeY =)

4.3 Enblock Dialing
Phontagesupport€Enblock Dialing So, a @aling number is quicker thaoverlappingdial.

NOTEQ® iPECSLIK P5 CM or MG is needed for this feature.
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5 Application Menu bar

&3 Phontage SIS
File View Tools HD
o | cal | | Clear |
5.1 File
SelectingFile from theApplication Menu bar will display the File menu |,
File | Wiew  Tools  Help
selections. Logout ChrHal+L
Setting 3
Stay On Top
Transparent window ¥
Window Cpkion r
Go To Tray  Chrl+ak+G
Exit ChrlHalk+
5.1.1 Logout
The Logout item will termlr?ate. the User Pe— s
connection toPhontageand will display the
. . . . | Desired Number
Login screen. Closing thé&ogin screen will # User D [~ Remeber User ID
. . . s word [~ Remember wor
then terminat¢he Phontageapplication. pessier e
Checking theDesired Number box will allow |__togn I~ Tray Start
entry of a preferred station numbeif e
Network

available)for your Phontage

NOTES Desired Number isnly available on th@®ECSLIK system.

5.1.2 Setting

The Setting item will display asubmenuwhere the Wer candetermine the Connection Mode,
Language, Dialing rules,iRy tone, etc.

File | Wiew Tools Help

NOTES The pLDK systemonly supportshe Remde logout  Ctrl+all cal | [ «

Con neCtlon mOde . | Setting 4 Syskem Connection [
Stay On Top Change Password
Transparent Window 3 IF Bridge Mode
Windaw Option » Preference Codec »
Go To Tray  Chrl+alk+a Language 3
Exit Chrl+-alt+x Dialing Rules
": ——) 2 Popup & Outlook
-4 I =
Call Lag §OnfCFF) [
a ) E ) ( QJ ) (_/_ Differential Ring
Audio
Haak Switch Setting
5-1 iss 3.0
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5.1.2.1 SystemConnection

ThePhontagecan be registered ®Systemin Local or Remote Mode. In the Remote Mode,
Systemswill allocatea VoIP channel to support the call. The VolP chamviklimplement

Network Address & Port Translan (NAPT) I — @ I
compatibility and packet forwarding to interngl , . .
appliances. [System =
Selecting System Connection will display the || userip TestID
System Connectioscreenwith the pesent mode|| Fassword ——
checked (Local or Remote)When either mode ig| * " ¢ Femete

. ) System IP |15E|.15IJ.131.2?
selected, th&®hontagewill terminate and re&onnect
with the host System to establish the selectef| vourcurrentIf 1 BELL 0 DE i
connection mode. Also in thiscreen the host || ' =EeE ¢ EETEREERCT
SystemIP address and a Network Adapter Ethery| Network Adapter Selection
MAC address can be entered or selected. indows Defaul: Adapter =

[ Mulkicast ][ Retry H Close ]

5.1.2.2 Password Change

SelectingPassword Change will display the Change
Password screen To change the password:

I Change Password @ I

Current Password I
1. Type in the correct CurreneBsword New Password |

2. Type inthedesired New Bssword Confirm New Password

3. Type in the desired new password again in the
Confirm New Password box ok J|_Cance

4. Click on OK to save changes.
NOTES iPECSsystem only

5.1.2.3 IP Bridge Mode
IP Bridge Modecan be enabled under tifde i

File | Wiew Tools  Hel
Setting menu (shown) for when the Phontage is Logout Ctrl+.0.ltp+L = [
linked with IP Phone. After dialing a number withi sting v System Cornection, |
Phontageand then lifting IP Phon&eceiver the Stay On Top Change Password
voice path will be changed to IP Phone ReceiVer Trenseenvingo  » [£] otdgemode ]
automatica. window Option 8 Preference Codec |

NOTES iPECSLIK P5 CM or MGis needed for this feature.
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5.1.2.4 Preference Codec Selection

Phontage now supports G.711, G.723 andﬂ _ - ]
G.729 with iPECSLIK P5 CM or MG | L™ o5 e
System. WithPhontage the Wer can select

Logout Chrl+alH H all H Clear l

a preference codec ‘ Setting b System Connection m
. Change P d

1. From the File menu, select| =a0nTop AR
Sdting>Preference Code Transpatent Window b IP Bridge Mode

2. Select the applicable codec to be Window Option >| fefsteeComEINR] | System Cocec
applied to the System Web Admin GoToTray Chl+Al+G Language ¢ G711
verify usingPGM 133. ¥ G729
(verify g ? Exit ChrlHale+ Dialing Rules

5.1.2.5 Language

Phontagesupports multiple languageBnglish is the default and &ocal Language can be
designated. The Local Language is tramgtd from English and edited into the
6l anguage. t xt @hohtagépmgrdmaliceatdryd-or additironal helg access the
0l anguage. t xRhdntagefeldet. f i |l e i n the

SelectingLanguage will display the English/Local Language selection boxwvith the present
mode checkedVhenselecting the desired languagfee Phontagewill automatically change
all text and messages to the desired language

5.1.2.6 Dialing Rules
When placing an outside call from th&honebookor Call Log screen Phontage must

include or remove certain dial codes to assure PrOPBiking rutes = |
dialing through th&SystemWhen a number is selectefl - access code

from eitherscreenthe system will compare the number = ’9'7 Zi’:m ’:27
to the dialing rules codes. The dialing rules countryae i mermstons|

and area codes are compared to the nunaler if ™ Dial Area Access Code In Same Area
matched are deleted from the number. If not matchedly e Aess Codes Automatialy
the appropriate LD or International codes are inser'ued‘i”e”“g@de

(preceded by the PBX and CO or IP line access ¢odes

. R . Inzert Dialing Mumber if '="is found
Codes are entered in tHeialing Rulesdialog box, |
along wth local codes for compaon. pause Tmelme) iFP or ' s found

a

=

To enterDialing Rules codes: ok || cancel

1. SelectDialing Rules from Setting submenu.
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2. Enter theappropriatecodes.
3. Click on theOK button.

NOTES For proper operation, Phonebook entrieswdd follow normal conventions.

Ex.,

A+country code ( af08la45@463de) number o [ +82

5.1.2.7 Popup & Outlook

When an incoming call is received®hontagaill [ eepussoutico =l
provideone of severaCaller ID pop-up screens In Phontage Fop up e
addition, the pojup can be displayed for an outgoirng = S L
call. The selection ad pop-up and whera pop-up is R

displayed $ assigned in thieopup & Outlook screen. W Ringing I Ring back

NOTES The fidall 40  tupppeovdep p - oimmomearmemsesss
added information for DID @ll types.

ok [ coneet]

To define Popup use:

1. SelectPopup & Outlook from theSetting submenu.

2. Select the desired Payp; popup selections includehontageSimple, Graphic and Multi-Call
or the Outlook Contadcreen (shown)

i Multi canl Pop-up i 3 Call Popup

CALL FROMSTA 102
JUL 1506 02:17 pm & X
Diavid

B 4072

=lgix|
) L. £ic | Edt Yew Insert Fomat Jools Actons Help
Select the desired Pajp Timing. 25 MLrosie ] tems - @
Essveandche B & @ \'.‘-o-.
SeleCtOK General | Dotats | Activies | CortPeStEr | AlfieMs |
«

Last(G): fkr First(tg): fiam Company: |
File As: JxrEm ] xote: |

ﬁ Busness | I Thisis the makng address S susness
2p codedZ): I Hom
State(D):
ity Mabée

—
[—
The Outlook popp is normally " e

employed for external calls but can also be used for internal calls by seletdmgl Call in
the Popup & Outlook screen.

Business Fax

NOTES Outlook contacts musinclude Internal Yers to display the proper contact
information.

NOTES ENTER/SPACE Key will be disabled on each pgpwhilean o pt i Emable 0O
ENTER to answer or drop a call, is unchecked.
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5.1.2.8 Call Log (On/Of)
Phontage can maintain a list of all

File | Wiew Tools Help

calls to the phone. Selectir@all Log logout  CirlbAlel | || ca || cear |
from the Setting sub-menu, will [ s » System Connection i,
display theOn/Off selection box with Skay On Top Change Password
the present mode checkedVhen Tramsparent Window b IP Bridge Made
enabled, the Call Log is available fq  tindow cption » Preference Codec ¥
VieWing and use. Go To Tray  Chrl+alt+a Language 4 P
Exit ChrlH AL+ Dialing Rules
. 115 -—(_la [ 29 Popup & Outloak, ;E
| calloggomiofy  »|[v] on
a -\_y .:./— E -\_] .:.r QJ -\_] .:.’_ Differential Ring Off
e — | Audio
Haok. Switch Setting

5.1.2.9 Differential Ring

ThePhontagecomes equipped with 4 ring filésr notification ofinternal and external calls.
Each ringdfile is a .wav encoded audio file. The User may select the ring tone from one of
these files or upload a .wav type file for audible alerting.

NOTES Standard.wav or .mp3 files aresupported Supported .wav files should 8or 16
bit encoding, monor stereoat 8.0, 11.025, 22.05 add.1 KHz sampling

I Bell Sound @ I
Ring 1 |CaIIF‘Ius";"';"S|:-und";'";"Ting1.wav [ Q, ] [ Stop ]
Ring 2 |CaIIPIus";"';"Su:-und";'";"ringz.wav [ Q, ] [ Listen ]
Ring 3 ICaIIPIusWSDund"\#ringS.wav [ o, ] [ Listen ]
Ring 4 ICaIIPIusWSDund"\#ring‘Lwav [ Q, ] Listen

SelectingDifferential Ring from the Setting suimenu will openthe Bell Soundscreen To
charge aRing tone file:

Click onthe spyglass icon next to file to be replaced.

Select the desired .wav or .mp3 file from the PCs file system, and click on the Change button.
Click on the Listen button to hear the selected ring tone.

Click on theOK buttonto close theBell Sound

Eal A
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To select a Ringone for use:

1. Open thdP Phonewindow (refer toSection 9.7.

Click onthe PGM fixed feature button.

Dial 1 for Ring Tone Selection.

Dial 1 for Intercom Ringor 2 for CO/IP ring

Dial thedesired Ring Tone (4); a short burst of the toneill be heard
Click on theSAVE button

NOTES ipLDK supports Ring 1 only

o o M w DN

5.1.2.1Audio Control

Phontagean control thesound device employed.
Select a Speaker for playing back Ring/DTMF al
select a Speaker and a Microphone fdq
communication. The Speaker can be defin
separately for voice and ring signals. Selecting
Audio device dropdown menu will display the

Audio (>_.<: I

Sound Device For Ring/DTMF

Sound Device For Communication

speaker Realkek ACI7 Audio

device choices available. [Realtek ACS7 Audio |
Mic Realtek AC97 Audio
|Realtek ACT7 Audio |
Ok ] [ Cancel ]

5.1.2.1Hook Switch Setting

Hook Switch Settingorovides remoténook
for answeing or drogping a callusingone of
several Headsets. The supported Headsetseslect your headset

include CS A0/RD USE - Plantrorics

I Hook Switch Setting (X I

1. Audio 910 Headset [T Enable the remote hook. switch

2. CS 50/60 USB Headset
3. GNB8120 Headset

Azsigned Mumber 1 I'I 20
Agzigned Mumber 2 I

Headsets have different remdteok switch
and functions. To useone of the listed ok |[ cancel
headsetsvith Phontage refer to the Manual
packaged with thbeadset.
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